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Get more involved… here's how
There are so many ways you can
support and get involved with
WRVS. Whatever you choose, we'll
be pleased to welcome you and
you'll get great satisfaction knowing
you're helping older people in
communities across Britain get more
out of life.

ON YOUR MARKS
If your New Year's resolution to get
fit is weakening, then give yourself a
little extra motivation and enter one
of these races - it'll do you and
WRVS good! If you'd like some help
setting up a web page to make it
easier for people to sponsor you,
contact Sophie on 0845 607 6524. 

22 April 2007
Flora London Marathon

20 May 2007
BUPA Great Manchester Run

September 2007
Hydro Active Women's Challenge

30 September 2007
Real - Berlin Marathon

30 September 2007
BUPA Great North Run, Newcastle

7 October 2007
LaSalle Bank Chicago Marathon

28 October 2007
BUPA Great South Run, Portsmouth

4 November 2007
ING New York City Marathon

For more details e-mail fundraising
manager Mike Haszko at
michael.haszko@wrvs.org.uk or
phone him on 020 8676 3846.

ST GEORGE'S DAY, 23 APRIL 
WRVS is one of three partner
charities, along with Royal National
Institute for the Deaf (RNID) and the
Association for International Cancer
Research (AICR), set to benefit from
money raised at parties and other
fun events to celebrate the English
patron saint's day. For your official
guide to taking part visit
www.celebratestgeorgesday.com or
call 0870 850 7160. Don't forget to
let us know what you are planning.
And you don't have to be in England
to raise money for WRVS by having
a good time. Anyone can celebrate a
special day or occasion any time -
and why not do it for a good cause?

VOLUNTEER WITH US
Become a volunteer or, if you
already are, consider joining another
project too - we've got opportunities
for people to:

� visit older people at home 
through Good Neighbours or 
Meals on Wheels

� drive a WRVS vehicle for assisted 
shopping or home library services

� help in hospital shops, cafés, 
wards and patient escort services

� lend a hand in a local WRVS 
community centre

� join a WRVS emergency services 
team

� use their business skills in 
administration, IT or accountancy 
to support us

� recruit or train new volunteers.

Find out more - call our volunteer
enquiry line on 0845 601 4670 or
register online at www.wrvs.org.uk

LEAVE A LEGACY
Plan ahead and consider leaving a
gift to WRVS in your will - many
people like to know that their
favourite charities and causes will
benefit from their will. If you'd like
more information on leaving a
legacy, please contact Sophie on
0845 607 6524.

THE WIND IN THE WILLOWS
WRVS will be promoting the sale of
four soft toys based on Wind in the
Willows characters – Ratty, Mole,
Badger and Mr Toad. The toys will
be sold through a number of WRVS
hospital shops and from the
Summer, branches of high street
banks. We are delighted the banks
are supporting us and hope many
people will buy the toys.

Don't forget the Gift Aid
You can increase the value of your gift by allowing us to reclaim basic
rate tax (28p for every pound) on your donation. 

The scheme is open to any individual
UK taxpayer and all you need to do is
sign the form on our enclosed letter. 
Or, you can phone fundraising on
0845 607 6524 and they'll be happy 
to arrange it.

Beck Court
Cardiff Gate Business Park
Cardiff CF23 8RP

Tel: 0845 607 6524   
Fax: 029 2073 9111  
E-mail: fundraising@wrvs.org.uk
www.wrvs.org.uk
WRVS registered charity no. 1015988

Donation pays for new 
kit for Clydesdale minibus
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Local and national government,
businesses, other charities and
individuals help fund WRVS
community transport schemes that
enable older and disabled people
to get out and about.

In Clydesdale, the Rural Community
Transport Initiative and South
Lanarkshire Council fund the WRVS
community transport minibus. Now
a generous £700 donation from
Meals on Wheels volunteers in the
local town of Biggar will buy the
bus a new first aid kit, map book
and wheelchair clips. Any money
remaining will go towards setting
up an IT training project in the
Lesmahagow office using
computers donated by the Scottish
Executive.

Help at home 
Here's a taster of the services we
offer older people in their homes:

� Meals on Wheels brings a 
nutritious meal to those who 
can no longer cook for 
themselves

� Books on Wheels delivers 
books, audio tapes, CDs and 
DVDs to people unable to get 
to a library or who find them 
too heavy to carry 

� Home from Hospital helps 
people recuperate at home 
after a spell in hospital. The 
volunteer's principal role is 
support and friendship 

� Good Neighbours volunteers 
assist with simple tasks around 
the home; provide transport 
and companionship; collect 
prescriptions and do the 
shopping; fill in forms 
and write letters.

profileRosemary Bowen has delivered
Meals on Wheels in and around the
seaside village of Aberporth,
Ceredigion since 1980. Here she
describes the difference the service
makes to the lives of older and
housebound people in the
community.

“I arrive at Emlyn café about
11.50am to pick up the meals for my
round. The owners, John Evans (also
a volunteer with a local round) and
his son, Lyn, provide what I think are
the best Meals on Wheels in the
county, which they prepare before
their lunchtime rush. They always
use local meat and, as far as possible,
fresh vegetables.  

“One of my early stops is to a
diabetic man who must have his
food in good time each day. Then
there's an elderly woman with
severe arthritis who'd find it
extremely difficult to continue to 
live at home without the meals. She
can't stand long enough to cook 
for herself.

“Seeing someone regularly means
you can quickly pick up if
something's not quite right. One
man in a social services flat was
unwell and his room was very cold
as the owners limited the heating. I
brought it up with social services
who sorted the problem out. 

“I feel a volunteer going in regularly
brings something of the outside
world to people who are often
locked away in their homes. A 90
year-old widow with no family
locally really looks forward to my
visit and as well as picking up the
post and checking she's comfortable,
I can pass on the village news. Over

the years I've come to feel close to
some people. The widower at the
end of the round is a great reader so
we've time to discuss books and I
lend him some of my own. 

Anyone can help one or two 
people in a small way but Meals 
on Wheels widens your net and
gives you the opportunity to help a
wide variety of less fortunate people
in your community.”

Profile: Delivering village news
along with fresh, hot food
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Fundraising the
challenging way

A big community
spirit in one
small club

Wheels to
meals 

WRVS invests in the community

What we do
in homes and
communities

Lunch club
gets gift

Christina Bella, an emergency
services volunteer with WRVS, is a
keen mountaineer. She conquered
Mount Kilimanjaro on our behalf 
in 2005, with a four-day 57 
kilometre climb taking her through
three different climate zones in
temperatures ranging from +28 
to -20 degrees celsius.

Christine needed to be mentally as
well as physically tough to cope with
the climb: “You have to stay focused.
I nearly quit three times but I kept
thinking of my dedication to WRVS
and I just had to pull through." Her
adventure raised £5,000 through
sponsorship and Kilimanjaro-themed
fundraising parties. 

In 2006 Christine chose a target
nearer home - the Three Peaks
Challenge. By scaling Britain's
highest mountains - Scafell Pike, Ben
Nevis and Snowdon in under 

Eastbourne's Day Club has just
undergone extensive refurbishment
thanks to the generosity of the late
Dr Ian Russell, who left a £100,000
gift to WRVS in his will. He lunched
at the club two or three times a
week for many years and attended
the 2005 Christmas party. When it
reopens the centre will be renamed
the WRVS Russell Centre.

First issue of Inside
WRVS appeals
We had a great response to our
first issue and would like to warmly
thank the 588 readers who donated
a total £10,000 to the charity.
Sophie Hall from WRVS' supporter
care team shared some of the
comments that accompanied your
generous response: 

“Great read - it actually says
what WRVS does!” 

Sara Cody, Isle of Wight

“I’d love to receive the
newsletter regularly.”

John Grain, Oxfordshire

“Very interesting and
informative - thanks.” 

Daniel Carey, Cumbria

“Brilliant!” 
Emily Rowland, Gloucestershire

28 hours, including driving time, -
she raised a further £1,500 in much
needed funds.

WRVS volunteers make it easier for
older people to live independently by
offering the help and companionship
that a friend or family member might
give if they lived close by. 

Safe and well checks are an integral
part of our volunteers' visits and can
prove invaluable, especially in winter. A
West Bromwich volunteer discovered
an elderly man bundled up in layers of
jerseys, scarves and an overcoat playing
the piano to keep his fingers from
freezing! He'd misread his fuel bill and
turned off the heating. 

Another volunteer found a man -
usually active with a good appetite -
lying helpless on his sofa unable to
eat. He said: “I'm out of sorts, but I
didn't want to bother anyone.'”  
She alerted his GP and son and 
called back at the end of her round.
Because this volunteer knew the man
so well she could spot what was
wrong and quickly react. Goodness
knows what would happen if she
hadn’t been there! 

� 105 Good Neighbours projects
help over 15,000 older people 
each month

� 187 home library services 
provide books and other 
entertainment to around 
78,000 older people

� 43 community transport 
schemes help over 8,000 
older people get out and 
about in the community

� over 800 lunch and social 
clubs allow more than 19,000 
older people to catch up 
with old friends and meet 
new ones.

Thank you everyone for the great
response to our raffles in 2006. Our
first summer raffle raised a record
£80,000 for our emergency services
teams and the annual Christmas raffle
raised £94,000 to support our work in
the community – a lifeline to many
older people, especially in winter.

Congratulations to our Christmas
winners:

1st Prize £3,000 CASH – (738233) 
Susan Mackintosh-Grant, Inverness
2nd Prize £1,000 CASH – (0804814) 
Olive Herbert, Dalbeattie
3rd Prize £250 CASH – (0884601) 
Mona Kelland, Cheltenham
4th Prize £100 CASH – (240581)
Elizabeth Wherton, Ledbury
5th Prize £100 CASH – (021939) 
Barbara Cutler, Lochgilphead
6th Prize £100 CASH – (027730) 
Shelia Pook, Elgin

Tollesbury Day Club might only
open its doors once a week, but the
social centre more than packs its
punch. A whole array of
imaginative services bring
enjoyment and much needed
support to 30 older people in this
rural village, ten miles from Malden
on the east coast of Essex.

Home for the club, which
celebrated its 21st birthday in 2006,
is the local church hall where each
Tuesday members gather to enjoy a
freshly cooked hot meal, social
activities and a weekly raffle of
food basics with the occasional
treat. “Everyone loves the raffle
and really appreciates the prizes,”
smiles volunteer project manager
Angela Sapsford, a 74 year old

Over the last two years WRVS has
invested in the refurbishment of
community centres in: 

� Pickering, Yorkshire

� Banbury, Oxfordshire

� Stourbridge, West Midlands

� Hanley, Derbyshire

� Hereford.

bundle of energy who has been
with the club since day one. 

Funded partly by local authority
grants and a small charge for lunch,
the club is entirely volunteer-run. “It
demonstrates the strength of
community spirit in the area,” says
Angela. She has nothing but praise
for her fellow volunteers who cook
the meals, help in the centre, do the
laundry, drive members to and fro
and provide a befriending service
throughout the week.

As an added bonus, there’s a weekly
shopping service and volunteer
Elizabeth Mayal is a familiar sight
pushing an old wheelchair to collect
the orders from the village shops
because she doesn’t drive. After
lunch at the club, volunteers take the
shopping - and the members - home
and help them unpack.

Angela buys most of the day clubs
food locally but goes to the
supermarket for bulk buys, special
requests - like Dobs Green's weekly
ration of fruit and nut chocolate bars
- and bunches of flowers for anyone
who is ill.

The club is a real lifeline to members,
one of whom told Angela: “I don't
know what we'd do without it
because we don't see anybody
otherwise.”
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George from Bedford, whose
volunteer Carmelina helps him
following his heart bypass said:
“When you reach a stage when you
can't do everything for yourself, it
makes you feel horrible. She makes
my day and you begin to feel
human again.” 

Marge from Luton, said of her
volunteer driver Ian:
“If I need to go anywhere, instead
of sitting frustrated because I can't,
all I've got to do is call Ian.”

Dorothy from Costessey, Norfolk
talking about Books on Wheels:
“Since I've found it harder to get
about, I've come to enjoy reading
more and more. This service is 
just wonderful.” 

Milly from Rutherglen, Glasgow
said of 18-year-old Ryan who takes
her Meals on Wheels:
“I don't know what I'd do without
our chats and the lovely meals. He's
like a son, God bless him.”

Over to you - challenge
events 2007 and 2008

Date Event 
24 Feb - 4 Mar 2007 Cycle the Nile

10 - 19 May 2007 Trek the Inca Trail

29 Jun - 2 Jul 2007 Cycle London 
to Paris

13 - 22 Oct 2007 Trek the Great Wall
of China

17 - 25 Nov 2007 Cycle the Sinai 
Desert

21 Feb - 2 Mar 2008 Rajasthan horse 
ride

23 Feb - 2 Mar 2008 Trek the Sahara 
Desert

17 - 26 May 2008 Trek the Inca Trail

27 - 30 Jun 2008 Cycle London 
to Paris

3 - 8 Jul 2008 Trek Iceland

6 - 14 Aug 2008 Beijing Olympics 
Trek

Susan is a retired Meals on Wheels
volunteer, when told of her good
fortune she said: “That’s wonderful,
what a surprise. It couldn’t have
come at a better time. WRVS is
wonderful everyone giving up their
time to help others.”

Last year we ran a special Ticket
Sellers Prize draw, open to
everyone who sold £20 or more
worth of tickets. The £500 prize was
won by Gladys Hunter, a new Meals
on Wheels volunteer from Wigton
who bought tickets for the very
first time. When told of the prize
she said “I am absolutely delighted.”

In a novel twist on the traditional
lunch club, WRVS volunteers are
taking members of the John Hunter
Residents Association, a sheltered
housing complex in Kirkcaldy, out
for a lunch once a month to
promote the benefits of healthy
eating. A talk precedes the meal,
after which they discuss what
they've eaten, the nutritional
benefits, preparation, cooking and
presentation of the food. The club
started on 1 October 2006 with an
outing to the Green Door Café in St
Monance, a pretty fishing village 20
miles from the town. 

The programme is funded by
Community Food and Health
Scotland, and speakers so far have
included a celebrity chef and a
lecturer from the local college. The
outings are proving  extremely
popular - and effective. Volunteer
project manager Dawn Anderson
said: “Several people plan to start
cooking for themselves again,
instead of buying prepared food, so
they can be sure exactly what
they're eating.”

Inside WRVS is published twice a
year and we hope you'll find this
second issue equally as appealing as
the first.

If you’d like to find out more about
taking part in a challenge event,
leaving a legacy or other ways to
support WRVS, please call Sophie
on 0845 607 6524 e-mail
fundraising@wrvs.org.uk or visit
our website www.wrvs.org.uk

What people say about our
home and community services

They now offer a wide range of
activities, services and advice to
almost 4,500 older people. But we
want to do more and our ongoing
programme of development means
we will be able to reach out to
even more older people in the years
to come.

Whether you enjoy riding, trekking,
climbing or simply sitting back and
sponsoring someone else to do the
hard work, WRVS offers a range of
fundraising challenges for all tastes.
These are a fun and different way you
can help WRVS fulfil its goal of helping
older people get more out of life.

Over to you - challenge
events 2007 and 2008

Raffles raise £174,000 for community
and emergency services
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